[bookmark: _GoBack]Q9 – Do you have any additional comments regarding information about NHERI Facilities and Resources (N = 13)? 
Respondents were asked to share any additional feedback regarding information about NHERI facilities and resources in an open-ended manner.  Responses to this question generally expressed concern for organization, comprehensiveness, and clarity of information about NHERI.   
Respondents were concerned with the organization of information about NHERI facilities and resources, stating “there is not a clear, transparent system for scheduling,” for example, or that “…information about the facilities needs to be more uniform and complete…” Several respondents expressed a perceived lack of clarity regarding costs associated with using NHERI facilities and resources.  For instance, one respondent noted “…NHERI facilities through funded NSF proposals has been consistently advertised as 'free.' In fact, use of facilities is far from free, and information on pricing is not readily available for all (or most) facilities.” 
Q15 – Do you have any additional comments about NHERI Facilities’ and Resources’ staff, scheduling, and equipment (N = 9)? 
Respondents were again asked to provide additional feedback – this time regarding staff, scheduling, and equipment in an open-ended manner. Those who provided feedback described inconsistency amongst facilities and perceived informal barriers to navigating facilities.  One respondent spoke to the uniqueness of each facility by stating:  
“I think each site is very unique – some sites do it better than others. Some sites are extremely understaffed – and this needs to be made WELL known prior to having a PI come to site. In fact, if I didn't have my own general contractors on site, there is no way we would have finished the test with the site only having one full time staff.” 
Other respondents described what they considered to be informal barriers regarding information and knowledge.  For instance, one respondent noted that NHERI facilities and resources “seems like a small fraternity, with limited access,” while another explained that “there are not clear guidelines for whether scheduled time is guaranteed.”  These concerns should be contextualized with those concerning inconsistency from one facility to another.  








Q17 Have you participated in any of the proposal writing workshops and/or seminars, or utilized NHERI support resources (N = 41)? 
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About half of respondents reported participating in writing workshops, seminars, or utilizing NHERI support resources.  While follow ups to this question were not asked, it may be useful moving forward to determine why respondents did not utilize support resources.  Changes could be made depending on these reasons, for instance, were those that said no more experienced and did not feel they needed assistance, or were those that said no not aware of certain support resources?









Q22 The process of uploading my data is easy to complete (N = 39).
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This question was also featured on the 2017 survey.  38% of respondents could not rate their data uploading experience, while 13% agreed or strongly agreed the process was easy (compared to 22% from 2017).  26% of respondents felt neutral about this statement (compared to 13% from 2017), while 23% of respondents disagreed or strongly disagreed that the data uploading process was easy (compared to 11% from 2017). This reflects a downward trend in ease of use, indicating data uploading could be an area for improvement.


Q22 The process of adding metadata matches my expectations (N = 39). 
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This question was also featured on the 2017 survey.  44% of respondents could not rate the process of adding metadata, while 13% agreed or strongly agreed the process met their expectations, similar to responses in 2017 (14%). 18% of respondents were neutral regarding this statement (compared to 14% from 2017), while 26% of respondents disagreed or strongly disagreed that the process of adding metadata met their expectations (compared to 8% from 2017). 	Similar to data upload experiences, this is also a potential area of improvement.

Q24 – Do you have any additional comments regarding NHERI data (N = 8)? 
Participants were also asked to provide comments regarding data.  Respondents described grievances with website navigation and usability.  One respondent noted that, “the searching capability to find data sets should be improved. There should be more variables one can search on, such as the hazard class or keywords or the NHERI Experimental Facilities.” Another echoed these sentiments, by stating, “it would be helpful if the information on datasets was in the forefront and not after clicking on the data link for each project. DesignSafe could prepare brief summaries to inform the user about the general content of each dataset.” 
Other respondents spoke to usability issues with the website interface. One said simply that, 
“publishing and providing access is difficult.”  Another respondent noted website speed as a critical gate to user experience by stating, “…spooling times are excruciatingly slow…” and that the website interface is “…clunky and buggy.” 
Q27 – What is the most important change to NHERI’s services, tools, and resources that would improve your experience with them (N = 17)? 
Respondents spoke primarily to the perceived need for improvements to access, speed, organization, and navigation. Two respondents requested improvements to “user access and login,” as well as “open access…” to information.  Others described processes slowed by website usability by noting, “the website is very, very slow,” and “speed of uploading and downloading data, [is] not really [an] intuitive process yet.” Another described speed and navigation together by noting, “speed and reduce the number of clicks to get to information.”  Additionally, one user again described informal barriers to access by suggesting to, “make tools and information known outside of the small user club.” 
Others echoed requests for improvements to organization and navigation.  One respondent requested “an easier to navigate website.”  Others expressed concerns with the media through which information is conveyed by asking for “more written documentation” rather than information via videos. Regarding videos, another respondent suggested that “’how-to’ videos should be organized in a more logical order.” 
Q28 – What service, tool, or resource not currently in NHERI should be added (N = 9)? 
When asked about adding resources not currently offered by NHERI respondents had various suggestions.  One respondent requested “a calendar of events,” while another requested “workshops with one or more facilities to describe opportunities.”  One user specifically suggested “VisualSFM and Pix4D” software for NHERI users. Additionally, a respondent requested data generated during NEES be made more accessible, describing it as “hard to find.” 










Q30 Of the following which would you be most interested in participating in or using (N = 42)? 

A newsletter summarizing NHERI related information (e.g., calls for proposals, tests, seminars, training, etc.).30
%
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%
A calendar of events and/or training.

An annual workshop meeting for NHERI researchers.
Video footage of experiments.
A social media group featuring NHERI related information and news.
Respondents were asked to rank each of these from most interested [1] to least interested [5]; responses shown are proportions of sums of respondent rankings of one and two (i.e., reported the most interest in).  Respondents were most interested in a calendar of events, followed closely by a newsletter summarizing NHERI related information, an annual workshop meeting for NHERI researchers, and video footage of experiments.  Only 4% of responses favored a social media group featuring NHERI related information and news. 


Q33 Have you been made aware of the NHERI Science Plan (N = 49)?
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59% of respondents reported being made aware of the NHERI Science Plan. This was a new question for the 2018 survey. 

Q35 – Do you have any addition comments regarding NHERI services and information (N = 7)? 
Respondents who opted to respond to this question were generally satisfied with their experiences. One respondent suggested that specificity be added to the Science Plan by stating 
“the science plan remains fairly general in how it can be applied in the context of NHERI activities.” 
Q36 – Do you have any final comments regarding NHERI Facilities and Resources (N = 9)? 
Respondents provided diverse feedback to this open-ended question.  One user noted that “the system is still not operating like a multidisciplinary network,” but did not suggest a solution. 
Another echoed previous sentiments regarding website interface by stating “the server needs to be faster so that users actively upload/download data…” Another user recommended “a scheduling system…where researchers can see their time slots on [a shared schedule],” presumably so users can schedule their time with facilities more efficiently.
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