NHERI USER SATISFACTION SURVEY MODULE DRAFT

Please respond to the following question regarding intended utilization of NHERI Experimental Facilities and/or the SimCenter. 

Q 1. Which of the following best describes how you intend to utilize NHERI Experimental
Facilities and/or the SimCenter?
a. I want to access and use data that has already been uploaded.
b. I intend to produce and upload original data.
c. I want to access and use data and produce and upload original data (a and b).

Please respond to the following statements about information regarding NHERI and NHERI experimental facilities.

Q 2. Information about NHERI experimental facilities is comprehensive and readily accessible: 
1. Strongly Disagree
2. Disagree
3. Neutral
4. Agree
5. Strongly Agree
6. Not Applicable/ Cannot Rate

Q 3. Information regarding NHERI is distributed at a useful rate and quantity:
1. Strongly disagree
2. Disagree
3. Neutral`
4. Agree
5. Strongly agree
6. Not Applicable/ Cannot Rate

Q 4. Do you have any additional comments regarding information about NHERI Facilities and
Resources?
- Open ended

We would like to ask you questions about NHERI Facilities' and Resources' staff, scheduling,
and equipment.

[bookmark: _GoBack]Q 5. Work done by NHERI experimental facility staff meets my expectations. 
1. Strongly Disagree
2. Disagree
3. Neutral
4. Agree
5. Strongly Agree
6. Not Applicable/ Cannot Rate

Q 6. NHERI experimental facility staff provided useful assistance with proposed/ongoing/completed tests: 
1. Strongly Disagree
2. Disagree
3. Neutral
4. Agree
5. Strongly Agree
6. Not Applicable/ Cannot Rate

Q 7. The process for scheduling facilities matches my expectations:
1. Strongly Disagree
2. Disagree
3. Neutral
4. Agree
5. Strongly Agree
6. Not Applicable/ Cannot Rate

Q 8. The schedule of projects at experimental facilities is easy to follow in the Scheduling Dashboard in DesignSafe-CI: 
1. Strongly Disagree
2. Disagree
3. Neutral
4. Agree
5. Strongly Agree
6. Not Applicable/ Cannot Rate

Q 9. Technical support for the facility’s equipment meets my needs:
1. Strongly Disagree
2. Disagree
3. Neutral
4. Agree
5. Strongly Agree
6. Not Applicable/ Cannot Rate

Q 10. Do you have any additional comments about NHERI Facilities’ and Resources’ staff,
scheduling, and equipment?
- Open ended

Please respond to the following statements about NHERI data.

Q 11. The process of uploading my data is easy to complete:
1. Strongly Disagree
2. Disagree
3. Neutral
4. Agree
5. Strongly Agree
6. Not Applicable/ Cannot Rate

Q 12. The process of adding metadata matches my expectations:
1. Strongly Disagree
2. Disagree
3. Neutral
4. Agree
5. Strongly Agree
6. Not Applicable/ Cannot Rate

Q 13. Do you have any additional comments regarding NHERI data?
- Open ended

Now we have a couple of questions regarding NHERI online resources and tools.

Q 14. The training available for NHERI’s online resources and tools meets my needs:
1. Strongly Disagree
2. Disagree
3. Neutral
4. Agree
5. Strongly Agree
6. Not Applicable/ Cannot Rate

Q 15. The technical support for NHERI’s online resources and tools meets my needs:
1. Strongly Disagree
2. Disagree
3. Neutral
4. Agree
5. Strongly Agree
6. Not Applicable/ Cannot Rate

Q 16. Do you have any final comments regarding NHERI Facilities and Resources?
- Open ended
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