

NHERI USER SATISFACTION SURVEY MODULE 

“BIG 4” QUESTIONS 

Questions that would be asked of all 12 NHERI Components—including the NCO, DesignSafe, SimCenter, CONVERGE, and the 8 experimental facilities. 


The NSF-funded Natural Hazards Engineering Research Infrastructure (NHERI) for the nation includes shared-use facilities and other components that are designed to advance research and applications that can help reduce natural hazards losses and improve community resilience. Based on your experience with one or more of the NHERI components, please respond to the following questions: 

Q1. My own research has been enhanced through my use of NHERI resources and/or my connection to the NHERI components. 
1. Strongly Agree
2. Agree 
3. Neutral
4. Disagree
5. Strongly Disagree 
6. Not Applicable 

Q2. The creation of NHERI has helped to advance research collaborations in the natural hazards research community. 
1. Strongly Agree
2. Agree 
3. Neutral
4. Disagree
5. Strongly Disagree 
6. Not Applicable 

Q3. I have reviewed the NHERI Science Plan – Version 1.0 and/or Version 2.0. 
Yes
No 
Unsure 

Q4. On a scale of 1 to 5, how likely are you to write future grant proposals that will involve the use of NHERI resources? 
1 =			2 =			3 = 			4 =		5 =
Not Likely at All 	Somewhat Likely	Unsure  		Likely 		Highly Likely 




DEMOGRAPHIC QUESTIONS 

Now we would like to ask you a few questions for demographic reporting purposes only to NSF. 

Q1. Academic Discipline – Please select which of the following disciplinary categories best captures your academic major or area of professional or academic expertise. Please only choose one answer.

· Business
· Education
· Engineering (with dropdowns) :
· Civil Engineering
· Coastal
· Earthquake
· Environmental
· Geotechnical
· Structural
· Wind
· Other Civil Engineering (please specify): 
· Mechanical
· Chemical
· Other Engineering (please specify): 
· Mathematical and Computational Sciences (e.g., computer science, mathematics, statistics, etc.)
· Humanities / Law
· Medicine / Nursing
· Natural Sciences (e.g., biology, chemistry, earth science, ocean sciences, physics, space science, etc.)
· Public Administration / Emergency Management / Disaster Science
· Public Health
· Social Sciences (e.g., anthropology, geography, political science, psychology, sociology, urban planning, etc.)
· Other (please specify):

Q2. What is the highest degree you have completed? 
· Associate’s Degree
· Bachelor’s Degree
· Master’s Degree
· Doctoral Degree 


Q3. Which of the following best describes your primary professional status?  
· Academic Researcher (with dropdown)
· Student
· Postdoctoral Scholar / Fellow 
· Assistant Professor 
· Associate Professor 
· Full Professor 
· Private-Sector Researcher 
· Non-Profit Researcher 
· Government Researcher 
· Independent Researcher
· Retired 
· Other [please specify] 


Q4. Gender / Gender Identity: 
· Male 
· Female
· Nonbinary / Non-Conforming 
· Prefer Not to Answer 


Q5. Race /Ethnicity (check all that apply): 
· American Indian or Alaska Native 
· Arab / Arab American / Middle Eastern 
· Asian / Asian American 
· Black/ African American 
· Hispanic / Latino 
· Native Hawaiian / Pacific Islander 
· White 
· Prefer to Self-Describe (with open ended box) 
· Prefer Not to Answer 


Q6. What year were you born?
[Dropdown with the birth years from 2005 – 1905]



MODULE QUESTIONS 

Please respond to the following question regarding intended utilization of NHERI Experimental Facilities, DesignSafe, and/or the SimCenter. 

Q 1. Which of the following best describes how you intend to utilize NHERI Experimental Facilities, DesignSafe, or the SimCenter? (please check all that apply) 
a. I want to access and use data that has already been uploaded.
b. I intend to produce original data.
c. I want to upload and publish original data. 
d. I want to run computational simulations.
e. I want to use equipment or other resources that is available through NHERI.
f. Other [please specify – open ended box] 



Please respond to the following statements about information regarding NHERI and its associated components. 


Q 2. Information about NHERI facilities is easily accessible: 
1. Strongly Disagree
2. Disagree
3. Neutral
4. Agree
5. Strongly Agree
6. Not Applicable / Cannot Rate

Q 3. Information about NHERI facilities is comprehensive: 
1. Strongly Disagree
2. Disagree
3. Neutral
4. Agree
5. Strongly Agree
6. Not Applicable / Cannot Rate

Q 4. Do you have any additional comments or suggestions regarding the availability, accessibility, and quality of available information regarding the various NHERI components? 
- Open ended



We would like to ask you questions about NHERI Experimental Facilities, and their associated resources, staff, scheduling, and equipment.

In thinking about your most recent interactions with a specific NHERI Experimental facility, please respond to the following:

Q 5. The work of the NHERI Experimental Facility staff met my expectations. 
1. Strongly Disagree
2. Disagree
3. Neutral
4. Agree
5. Strongly Agree
6. Not Applicable/ Cannot Rate

Q 6. NHERI Experimental Facility staff provided useful assistance with proposed/ongoing/completed tests or other activities: 
1. Strongly Disagree
2. Disagree
3. Neutral
4. Agree
5. Strongly Agree
6. Not Applicable/ Cannot Rate

Q 7. The process for scheduling time in terms of facility use met my expectations:
1. Strongly Disagree
2. Disagree
3. Neutral
4. Agree
5. Strongly Agree
6. Not Applicable/ Cannot Rate

Q 8. The NHERI Scheduling Dashboard in DesignSafe-CI is easy to use: 
1. Strongly Disagree
2. Disagree
3. Neutral
4. Agree
5. Strongly Agree
6. Not Applicable/ Cannot Rate

Q 9. I was able to access technical support through NHERI when I needed it. 
1. Strongly Disagree
2. Disagree
3. Neutral
4. Agree
5. Strongly Agree
6. Not Applicable/ Cannot Rate

Q 10. Do you have any additional comments about the NHERI Experimental Facilities or the associated resources, staff, scheduling, or equipment?
- Open ended




SimCenter Questions 

Please respond to the following questions regarding the NHERI SimCenter. 

Q1. The software produced by the SimCenter meets my expectations.
1. Strongly Disagree
2. Disagree
3. Neutral
4. Agree
5. Strongly Agree
6. Not Applicable / Cannot rate

Q2. The training, workshops, and webinars produced by the SimCenter meet my expectations.
1. Strongly Disagree
2. Disagree
3. Neutral
4. Agree
5. Strongly Agree
6. Not Applicable / Cannot rate

Q3.  Technical support by the SimCenter staff meets my expectations.
1. Strongly Disagree
2. Disagree
3. Neutral
4. Agree
5. Strongly Agree
6. Not Applicable / Cannot rate

Q4.  Do you have any additional comments about SimCenter software, training, workshops, webinars, and/or staff.
- Open ended




DesignSafe Questions 

Please respond to the following questions regarding NHERI DesignSafe-Cyberinfrastructure.  

Q1. The process of uploading my data to DesignSafe was easy to complete:
1. Strongly Disagree
2. Disagree
3. Neutral
4. Agree
5. Strongly Agree
6. Not Applicable / Cannot Rate

Q2. The process of adding metadata met my expectations:
1. Strongly Disagree
2. Disagree
3. Neutral
4. Agree
5. Strongly Agree
6. Not Applicable / Cannot Rate

Q3. Do you have any additional comments regarding NHERI DesignSafe? 
- Open ended
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