Email subject: NHERI User Satisfaction Survey
Subhead: Help improve the user experience across the NHERI network

Greetings,

I am writing to you as Chair of the NHERI User Forum, kindly requesting feedback on your experiences with NHERI facilities and services. 

As you may know, the User Forum (UF) is a NHERI-wide group composed of representatives from the broad scientific and engineering communities served by NHERI, elected by the user community. What you may not know is that NSF charges the UF to provide the NHERI Governance with specific input on community user satisfaction relating to the use and capabilities of NHERI facilities. Our goal is to improve the user experience across the NHERI network, and you can help.

Please complete this important User Satisfaction Survey. 
Note: If you have already completed this survey, thank you!


The survey is your chance to evaluate NHERI services, tools, and resources — and to help improve the network. The survey is anonymous and is primarily multiple-choice questions, with the opportunity to tell us more if you want. The survey takes less than 10 minutes to complete. 

Fill out the survey here: 
https://ousurvey.qualtrics.com/jfe/form/SV_abAfiWqiZ3hPSoC 

We have extended the survey close date to Friday, September 30th, 2022. 

Please forward this email to Co-PIs, post-doctoral researchers, graduate students, and other researchers you know who have utilized NHERI services, tools, and resources.

We very much appreciate your feedback as we continue to improve NHERI. 

If you have questions about the User Forum or our NHERI User Satisfaction Survey Initiative, feel free to follow up with me (mkhosravi@montana.edu) or Maggie Leon-Corwin (maggie.chamberlain@okstate.edu). 

Sincerely,

Mohammad Khosravi, PhD
Chair, NHERI User Forum

