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	Professional Objective

	
	 Resilience is a process, not an objective. My profession objective is to continue to work toward more resilient communities, continue to dig deep into what resilience looks like, and develop more ways to move the mark toward resilient communities.  My combination of expert knowledge and practical experience, leveraged with an entrepreneurial spirit gives me a unique approach; science based with practical application focus.  Education and work qualifications experience in the United States, the Caribbean, Southeast Asia, Southern Pacific, and West Africa. 

	
	Related Work Experience

	
	 Community Preparedness Program Manager
 Sonoma County Department of Emergency Management, CA, USA
Build a comprehensive, local focused preparedness program from the ground up. Community is fire focused, with earthquake and flood risk also priorities. In this position collaborative efforts involved community organizations, local neighborhood leaders, and business organizations working together with Emergency Management to develop preparedness in all aspects of County life. Developed a full array of products and programmatic features to reach community members in a variety of ways. Plan development used community members as working group to ensure community needs are met, and access and functional needs are addressed. 
Technical Advisor/Consultant
 Disaster Reduction & Resilience (DRR) Solutions, Limited
1. Indonesia National Disaster Response Framework (NDRF)
The scope of work included background research and assistance in crafting NDRF for Indonesia. Research required detail investigation of laws and practices within Indonesia. Organizational chart clarity, conformity to the legal framework, and stakeholder inclusion were some of the key areas of contribution to this project. Current activities include developing training modules for socializing the framework.
2. ASEAN Standardisation and Certification of Expert in Disaster Management (ASCEND) Framework
The scope of work included stocktaking of current programs in certification standards, prioritizing program features, framing institutional arrangements, describing resources required, and developing a roadmap for the program as a member of the team working with US Progress, ASEAN, and Indonesia’s PCA DM. Activities included framework development and international workshopping of the framework to socialize and collect member feedback for further refinement.
Emergency Preparedness Coordinator
Disneyland Resort, Anaheim
Develop and stand up all aspects of emergency operations planning for staff and guests of the Hotels of the Disneyland® Resort.  Tasks included researching and providing written planning (includes providing protocols and procedures during fire alarms as well as advanced evacuation and disaster incidents) and policy recommendations to senior executives. This innovative position for the resort hotels required all materials be researched, designed, and created with collaborative efforts from all stakeholders. Stakeholders include executive management, mid-tier and hourly staff throughout hotels and emergency operations within the park. Additional partners included all Disneyland Resort departments.  The success of this role relied on leveraging existing resources and developing buy-in across hotels and parks. 

	
	

	
	

	
	Education

	
	Massey University, Wellington, New Zealand 
Ph.D.  Emergency Management 
Dissertation: Building disaster resilience within the hotel sector: A mixed methods study
California State University, Long Beach, California
   Master of Science; Emergency Services Administration: 
   Thesis:  Building Disaster Resilience:  Why Community Gardens Improve Community Resilience     Dean’s List,  Phi Kappa Phi,  Summa Cum Laude
· California State University, Long Beach, California 
Bachelor of Arts, Public Relations
Certificate, Horticulture, Orange Coast College 
Certified National Food Safety Manager (2001-2015)
HAZWOPER 40 Certified (Hazardous Materials) (2014-2015)
California Real Estate Broker
Certified CPR /AED
Red Cross Mass Care and Shelter Operations Certified
PADI Open Water Diver Certified
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	Languages

	
	French (Basic - Familiar)

	
	   Spanish (Conversational and Written- Basic proficiency)
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