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Dr Nancy Brown is the Community Preparedness Program Manager for the Sonoma County Department of Emergency Management. This position within the Sonoma County Emergency Management department is focused on increasing preparedness for individuals, families, business, and neighborhoods to ultimately develop a culture of preparedness. During her time in Sonoma Nancy is connecting large networks of people and organizations that can be leveraged in disaster, while fostering preparedness engagement throughout the county. 
Originally from Southern California, Nancy earned a Master of Science degree at California State University, Long Beach in Emergency Services Administration and graduated Summa Cum Laude. Dr. Brown leveraged this education to develop best practices and training programs while working as the Emergency Preparedness Coordinator for The Hotels at the Disneyland Resort® in Anaheim, California. 
Nancy brought her practical experience to her academic speciality, disaster resilience within the tourism sector. In pursuit of excellence and empirical knowledge, she completed her PhD in Emergency Management at Massey University, Wellington, New Zealand. This interdisciplinary study combines disaster science field with community resilience, organizational resilience studies, and hospitality industry studies. Her research included data gathered shortly after the 2016 Kaikoura Earthquake (7.8mw) in New Zealand .
During her time in New Zealand Nancy worked in Southeast Asia helping to develop and write the National Disaster Response Framework for Indonesia, standardizing roles for emergency service work across Southeast Asian ASEAN members, and researching baseline data and making recommendations for future disaster management project proposals in New Zealand, Myanmar and Vanuatu. Nancy has also sponsored seminars on resilience building in the Caribbean. 
Nancy's work has been published in a number of academic journals as well as tourism trade publication Hotel Executive. Her long-term objects include continued development of pragmatic ways to build disaster resilience that engages collaboration of communities, government, nonprofits, and businesses to create networks of resources that limit disruptions in communities.


